
Recycled Water FAQs 

Q: Does San Jose Water Company (SJWC) have a program for recycled water 

distribution during the drought? 

A: Yes, SJWC is working with the City of San Jose to offer recycled water for 

commercial use only. There is no program for distribution of recycled water for 

residential use. Click here for more information on the City’s program. 

Q: What is the program that is available for commercial users? 

A: Recycled water is available through access points in the distribution system for 

commercial users to fill trucks with recycled water for specific purposes.  

Q: Can recycled water be used during the drought to offset potable water use? 

A: Yes! However, recycled water can only be used for commercial (non-residential) 

uses. In fact, the City of San Jose has enacted an ordinance during the drought that 

prohibits potable water from being used from hydrants and for construction and similar 

purposes. Commercial firms are highly encouraged to use recycled water for these 

purposes.   

Q: Why is there no program available for residential use of recycled water (such as the 

Dublin-San Ramon Services District program)? 

A: The use of recycled water in Santa Clara County is subject to stringent rules and 

regulations. These rules protect public health and prevent the mixing of the potable 

water system with the recycled water system. These rules can only be managed and 

enforced through programs to commercial users who undergo training and certification.  

Q: What is the process by which a commercial user can obtain recycled water? 

A: There is a certification and training process through South Bay Water 

Recycling (SBWR), the local recycled water provider. Commercial users wishing 

to obtain certification and training should first contact SBWR at (408)277-3671 

prior to contacting SJWC.  

The training is free of charge and takes place every Wednesday at 9 AM. SBWR 

conducts the training at 700 Los Esteros Road, San Jose. The training is conducted at 

the flag pole and no registration is necessary. Please bring a 3-inch camlock hose, 

proof of commercial auto insurance, safety cones, and vest. Your truck should have an 

air gap. Once training is completed and the truck is inspected and registered as having 

an air gap, the driver can take the signed user agreement to SJWC.  

 

http://www.sanjoseca.gov/sbwr


Once a commercial firm has been certified through SBWR, they may contact SJWC at 

(408)-279-7835 to obtain a recycled water portable meter. A meter deposit of $1,550 is 

required and will be refunded when the meter is returned. A map of the recycled water 

access point locations is provided with the portable meter. Customers will also receive a 

key to unlock the cap at the access point locations.  

The customer is responsible for having the following items: non-potable hoses with 3” 

cam-lock fittings and a wrench to actuate the valve. 

Q: What are the allowed uses of recycled water (for commercial users)? 

A: Recycled water is approved for nonpotable (non-drinking) uses such as irrigation, 

dust control, street sweeping and construction grading.  

Q: What are the restrictions on where the recycled water can be used geographically? 

A: Once the recycled water is obtained through this program it can be used anywhere in 

the service area of SBWR. This includes the service area of each of the retail agencies 

within the SBWR area including SJWC. You are advised to check for local city 

ordinances regarding use of recycled water before proceeding to use recycled water in 

any particular city.   

Q: Are the commercial users required to pay for the water used in this program? 

A: Yes. Each unit of water recorded on the portable meter will be billed at the current 

rate of $2.84/CCF.  

Q: Can I use recycled water to irrigate my landscape at home? 

A: No. Recycled water is approved only for commercial uses.  

Q: Can recycled water be used to fill swimming pools? 

A: No. Recycled water is not approved for this use.  

 


