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Water Awareness Night returns to San Jose on May 11th. San 
Jose Water (SJW) and the San Jose Giants will partner to host 
the event as part of annual Water Awareness Month activities 
taking place around the country. 

SJW will, once again, provide complimentary tickets to custom-
ers, local little leagues and school teams. This year’s matchup is 
with the Lancaster Jethawks. The game gets underway at 7 p.m. 
but attendees are encouraged to come out early to enjoy games 
and activities at the SJW booth before the opening pitch. Gates 
open at 5:30 p.m.

SJW employee volunteers will be on hand to help with the event 
activities, which include the Hydrant Ring Toss and the Toilet 
Toss. Families of all ages can learn about water conservation 
and enjoy SJW’s signature event and a great ball game. 
The first 500 children will receive a commemorative toy truck! 
For your free tickets, contact SJW Customer Service by phone 
408-279-7900 or email customer.service@sjwater.com. 
But hurry, supplies are limited and you are not going to want 
to miss this event! 

Check Out Our New Look

A new, customer-focused look and feel is coming to sjwater.
com. Our website is undergoing a major transformation and 
we’re hoping that you’ll stop by and give us your feedback on
our new website.
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The site delivers important new improvements that will upgrade 
the site’s ADA-accessibility. In addition to those changes, the 
redesigned website also offers 
a new system impacts monitor-
ing tool, regularly updated rain 
reports, and access to a host of 
improved communications tools.

And while you’re there, sign up 
to receive our e-newsletter “On Tap” to keep up with the latest 
information about SJW, conservation, and water industry news. 

Water Conservation Update

It has been an extremely dry winter. For some, this may be 
raising concerns that we are headed back into a drought. 
Thanks to a record-breaking wet winter last year and careful 
conservation, our groundwater reserves and reservoirs are 
in good shape but the Santa Clara Valley Water District 
(SCVWD) has continued to recommend a 20% voluntary
conservation target.

It’s not clear, as of this publishing, whether the SCVWD will 
recommend additional conservation measures as a result 
of the low snowpack and light rain year we are experiencing. 
We should all be using water wisely as a way of life thanks to 
the cyclical nature of California droughts.

SJW customers have done a good job of observing those con-
servation guidelines post-drought. For customers interested in 
looking at what more they can do to use water efficiently at their 
home or business, SJW offers a complimentary home water 
audit. An SJW Water Conservation Inspector comes to your 
home to review water use, check for common leaks, and provide 
tips for how to improve the efficiency of indoor water appliances 
and fixtures, and irrigation systems.  

To schedule your water audit, contact Customer Service at 
408-279-7900 or email customer.service@sjwater.com.



Spring Means Gardens!

You’re likely starting to plan your spring garden and we wanted 
to give you a few helpful tips and reminders, for more check out 
www.sanjose.watersavingplants.com.

Grow it out: 
Longer grass grows slower than 

short grass and tends to be healthier

Less is more: 
Over-watering 
causes more 
damage than 

under-watering

5 min. max.: 
Watering a lawn for more 
than 5 minutes generally 

results in run-off

Check your sprinklers: 
Before you start irrigating your plants be sure 
sprinkler heads are all working and set to 
water your plants, not the sidewalk
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