
What’s Happening With RATES?

Rates for the typical residential customer are proposed to 
increase by a little more than $3.50 per month—or abour 10¢ 
a day starting—January 1, 2018. Rate increases are proposed 
as part of a General Rate Case application, which is reviewed 
by the California Public Utilities Commission, once every three 
years. SJWC requests increases to help keep up with increas-
ing costs to maintain and operate its water system, to meet 
increasingly stringent water quality requirements that protect 
public health, and to make improvements that will ensure its 
water system can deliver safe, high quality and reliable water 
service to customers well into the future.

But it’s important to keep in mind a few stats that you might 
not be aware of:

San Jose Water Company 
by the Numbers

2

Water treatment 
plants delivering 
safe and reliable 

water to you.

108

Wells to operate.

2,400

Miles of pipes 
to upgrade 

and maintain.

22.3

Miles of recycled 
water pipes installed.

6,400

Acres of local 
watershed to 

maintain and protect.

1,000,000
Our most important 
number—customers 

we serve.

455
Million 
gallons 
of water 

per day at top 
producton.

96

Storage tanks and 
reservoirs we operate 

and maintain to 
provide your water.

Less than one penny — 
what you pay for each gallon 

of water you consume.
1¢

We Ask You To CONSERVE, 
So We Do Too.

What kind of Water Company would we be if we didn’t care 
deeply about conserving water and acting as a responsible 
steward of this precious resource? In our industry we refer 
to leaks in our system as “water loss,” and we are working to 
have one of the industry’s lowest water loss rates by using the 
latest technology to track down and repair leaks before they 
become much bigger problems. According to the Environmen-
tal Protection Agency, the average system loses about 16% of 
its water to leaks and other preventable conditions. Thanks to 
the implementation of new technologies and a commitment 
to keeping our system in good condition, our water loss rate 
is less than half of that. But as a 150-year old water utility 
we are constantly working to update aging pipes and wells to 
lower that number even further.

Catching water leaks early so that we can repair the problem 
or install new pipes is probably the best strategy to avoid 
water loss. But at SJWC 
we’re not just waiting for 
our customers, who are our 
most important allies when 
it comes to leak detection, 
to call us when they spot 
water bubbling up out of 
the ground. We are also 
deploying new technology 
that allows us to turn our fire 
hydrants into high-tech leak sensors.  
Working with a company called Echologics, we’ve installed 
leak detection sensors on fire hydrants in parts of our 
system where more frequent leaks occur. These sensors 
let us know when we have a problem and allow us to fix it 
quickly. By the end of this year, we’ll have 2,000 of these 

sensors installed. 
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New Truck Technology Helps 
Us SAVE Water Too!

Flushing truck helps San Jose Water Company save millions 
of gallons of water each year. One of the latest additions to 
our fleet is giving our Operations Team access to the latest 
technology on-the-fly on our new water-efficient flushing trucks. 
Each year we flush a portion of the 2,400 miles of water pipes 
that make up the complex system 
that delivers your water every 
day. We do that to ensure that 
no sediment builds up inside the 
pipes. Before we began using 
the No-Des Truck (No-Des stands 
for Neutral Output Discharge 
Elimination System) SJWC cleaned 
its mains by forcing thousands of 
gallons through the pipes and into 
the nearest storm drain to remove unwanted sediment from 
the lines. The new truck allows us to flush those same mains 
by pumping water through a filtration system on the truck and 
back into the nearest fire hydrant, keeping it in the system and 
saving it for your use. The trucks also give the crew some im-
mediate information on water quality so that they can make any 
on-the-spot adjustments needed to keep your drinking water 
tasting great. And the best part? The trucks have helped us 
reduce the time it takes to clean all of our mains, nearly by half, 
and that means even more of the water quality and reliability 
you expect from SJWC.

An Update For 
Our Customers

At San Jose Water Company we’re 

passionate about delivering safe, 

high-quality, reliable water to the more 

than one million customers we serve. 

Every year we issue an Annual Report to 

you, our most important audience. This 

report will give you some insight into 

our operations, how we are improving 

your water system, what we are doing to 
conserve water and operate efficiently 
and how we are spending your water 

dollars to upgrade our system for 

the future.
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