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Q:  Is the drought over? 
A:  No.  This year’s rain and snowfall has been much closer to what we normally get on average and is 
certainly better than the last four years, which was the driest period on record.  Customers have 
responded to calls for conservation and we appreciate their efforts.  While our overall water supply picture 
has improved, our groundwater supply, which makes up nearly half of Santa Clara County’s supply, has 
not seen a rebound to normal conditions.   
 
Q:  Why is groundwater important? 
A:  Our groundwater basins act like a bank.  In wet years, more water is deposited than withdrawn.  In dry 
years, it’s the opposite.  Over the last four years, we have withdrawn more than we have put back in.  
Concerns over subsidence, or sinking of the land, caused by the lowered groundwater levels led the 
Santa Clara Valley Water District (District) to set a 30% target in 2015.   
 
Q:  What is the new conservation target? 
A:  As a result of the improved but still precarious water supply situation, the District has reduced the 
target from 30% to 20% of 2013 usage and also increased watering days from two days a week to three 
days a week beginning July 1, 2016 through January 31, 2017.  Each of the District’s 13 retailers, 
including SJWC, is being asked to implement mandatory conservation measures to achieve this target.     
 
Q:  Does SJWC have a specific conservation target as part of the State Water Resources Control Board’s 
(State Water Board) requirement? 
A:  Yes.  The State Water Board’s new emergency regulations allow utilities to determine the level of 
conservation based on local conditions.  This approach however does not consider the groundwater basin 
which has been depleted over the last four years.  Taking this into account, the District has set a 
conservation target of 20% from July 1, 2016 through January 31, 2017.  SJWC will follow the District’s 
lead and set a 20% conservation target. 
 
Q:  What are the new allocations? 
A:  SJWC’s monthly allocations have been increased to reflect a 20% reduction from 2013 average 
usage.  The previous as well as new allocations are shown below and apply to residential customers 
effective July 1, 2016.   
 

Month Jan Feb Mar Apr May June July Aug Sep Oct Nov Dec 

2013 
Average 
(units) 

10 9 9 11 14 16 19 19 19 17 17 14 

Previous 
Allocation 

(units) 
9 9 9 9 10 11 13 13 13 12 12 10 

Previous 
Allocation 
(gallons) 

6,732 6,732 6,732 6,732 7,480 8,228 9,724 9,724 9,724 8,976 8,976 7,480 

New 
Allocation 

(units) 
9 9 9 9 12 13 16 16 16 14 14 12 

New 
Allocation 
(gallons) 

6,732 6,732 6,732 6,732 8,976 9,724 11,968 11,968 11,968 10,472 10,472 8,976 

 
  



Q:  Why is there no reduction or less than a 20% reduction for some of the months? 
A:  Water usage varies by season.  Customers typically use more water during the warmer months as 
their landscape irrigation needs change.  Since irrigation systems are typically shut off in the winter, the 9 
units for the months of January through April represent the minimum indoor use for an average family of 
four.  If you have received prior approval of an appeal, no further action is needed; your allocations will 
reflect the new 20% conservation target. 
 
Q:  What is the new irrigation schedule? 
A:  Customers can now irrigate up to three (3) days per week. 
  

 Even numbered addresses water on Tuesday, Friday, and Sunday 

 Odd numbered addresses as well as properties with no address water on Monday, Thursday and 
Saturday. 

 
Additional irrigation restrictions can be found on our comprehensive drought page at www.sjwater.com. 
 
Q:  When will the new allocations take effect? 
A:  The new allocations and restrictions will take effect on July 1, 2016. 
 
Q:  Are the surcharges still in effect? 
A:  The surcharges remain the same for residential and dedicated landscape accounts.  Each unit of 
water in excess of your allocation will be charged as follows: 
 

 Drought Surcharge 1 (DS1):  Excess consumption over allocation up to the 2013 monthly 

average will be charged at $3.56 per unit 

 Drought Surcharge 2 (DS2):  Excess consumption over the 2013 monthly average will be charged 

at $7.13 per unit 

Q:  Why are the surcharges still in effect? 
A:  Achieving a 20% reduction will require effort.  Conservation programs that include price signals such 
as tiered rates and/or surcharges have proven to be effective.   
 
Q:  Is SJWC making more money by collecting the surcharges? 
A:  No.  The surcharges go into a special account and are used to offset future collection of fixed costs.  
When customers conserve, SJWC does not collect enough to recover its fixed costs.  An explanation on 
fixed versus variable costs can be found on our comprehensive drought webpage. 
 
Q:  What are the water supply options for our area? 
A:  Our area enjoys a very diverse water supply consisting of a well-managed groundwater basin, 
imported water from the Sacramento/San Joaquin River Delta, local surface water, and recycled water.  
SJWC is continuing to work with the District and other local utilities to evaluate recycled water projects 
that will increase the availability of this local, reliable, and drought-resilient supply.   
 
Q:  What can you do to help me use water more wisely? 
A:  SJWC offers a comprehensive water conservation program that includes water audits, low-flow 
devices, and informational brochures and videos.  More information is available on our comprehensive 
drought webpage. 
 
Q:  Where can I find more information? 
A:  A comprehensive drought webpage has been established on our website at www.sjwater.com.  Click 
on the California Drought banner for the latest on restrictions, regulatory actions, and other drought 
resources. 

 
 

http://www.sjwater.com/

